Joshuay

Est.1988

PRODUCT RECALL NOTICE

Joshua’s Harvest Store, Gosford Road, Ottery St Mary, Devon EX11 1NU
Customer Service: 01404 815473 | joshuasharvest@gmail.com Date: 9/11/25

Subject: Voluntary Recall - Mislabelled Salmon Bakes
Dear Customer,

Joshua’s is conducting a precautionary recall of two SALMON BAKES sold our store due to a
labelling error.

Details of the Recall
¢ Product Name: Salmon Bake (best before date fresh: 7 November 2025)
¢ Quantity Affected: 1x Large and 1x Small meal
o Date of Sale: 5 November 2025 (Large) and 7 November 2025 (Small)

o Reason for Recall: The affected items were incorrectly labelled and may contain PRAWNS
(CRUSTACEAN) which is not declared on the label.

This means the product could pose arisk to consumers with an allergy or intolerance to PRAWNS
(CRUSTACEAN). No other items or batches are affected.

What to Do
If you purchased one of these items:

1. Please do not consume it if you have an allergy or intolerance to PRAWNS (CRUSTACEAN).
2. Return the item to Joshua’s for a full refund.
3. You can also contact us at 01404 815473 or joshuasharvest@gmail.com for assistance.
If you or anyone you know has eaten the item and is feeling unwell, please seek medical advice
immediately.

Our Response

We are working to identify and correct the cause of this labelling error. Additional checks are being put
in place to ensure this does not happen again. We sincerely apologise for any inconvenience or
concern this may cause and thank you for your understanding.

Sincerely,
Joshua’s Management



